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Reo' CC Docket No. 96-11~Telecommunications Carriers' Use o/Customer
Proprietary Network' and Other Customer In/ormation; CC Docket No. 96-98,
Implementation o/the Local Competition Provisions o/the
Telecommunications Act 0/1996; CC Docket No. 99-273, Provision 0/
Directory Listing In/ormation Under the Telecommunications Act 0/1934, As
Amended

CC Docket No. 97-172, Petitions 0/SBC Communications Inc., Bell Atlantic,
and BellSouth/or Forbearance/rom Section 272 NDA Requirements

Ex Parte Communication

Dear Ms. Salas:

We write on behalf of INFONXX, Inc. ("INFONXX"), a competitive directory
assistance ("DA") provider, in connection with the Commission's consideration of rules to
implement Section 251 (b)(3) of the Communications Act as part of the NPRM in the above
captioned rulemaking proceeding and in connection with the petitions of SBC Communications
Inc. ("SBC"), Bell Atlantic, and BellSouth seeking forbearance from the requirements of Section
272 of the Act regarding the provision of nonlocal directory assistance service. Recently,
MCIWorldCom ("MCIW") submitted an ex parte letter detailing its problems obtaining
nondiscriminatory access to the directory listing information controlled by various SBe
operating companies. l We write to inform the Commission that MCIW is not alone in
encountering difficulty in gaining access to this critical information from Bell companies.

I MCIWorldCom, Ex Parte Letter to Magalie Roman Salas, Secretary, Federal Communications Commission. CC
Docket No. 99-273 (Feb. 2, 2000). Even though MCIWoridCom filed its letter in CC Docket No. 99-273, which
concerns access to directory listing infonnation, INFONXX believes that it also would be properly filed in CC
Docket No. 97-172. which concerns the Section 272 forbearance petitions. Consequently, this letter is being filed in
the dockets of both proceedings.
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INFONXX can add to the record examples of its own problems in obtaining
nondiscriminatory access to the directory listing information of Bell Atlantic and BellSouth. As
is clear from the attached letters, Bell Atlantic and BellSouth continue to impede INFONXX's
rightful access to directory listing information. The Commission, however, repeatedly has
recognized that nondiscriminatory access is necessary for competition in the DA marketplace
and is requisite to obtaining forbearance from the requirements of Section 272 in the provision of
nonlocal directory assistance service. Accordingly, INFONXX respectfully requests that the
attached letters from Bell Atlantic and BellSouth responding to Bill Korn, Chief Operating
Officer ofINFONXX, be made part of the record in all of the dockets listed above for the
directory assistance information proceeding and for the proceeding concerning forbearance
petitions.

* * * * *

Please address any questions to the undersigned.

Sincerely,

~7d~,ffJiYn-
Mary Newcomer Williams
Russell Jessee*
COVINGTON & BURLING
1201 Pennsylvania Avenue N.W.
P.O. Box 7566
Washington, D.C. 20044
(202) 662-6000 (t)
(202) 662-6391 (f)

Counsel to INFONXX

* Member of the Bar of the Commonwealth of Virginia
Not admitted to the Bar of the District of Columbia

cc: Service List
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SldMV J. WhiM. .Jr.
General Attorn9Y

January 24. 2000

Mr. BiUKom
ChiefOperatil1Q Officer
LNFOwtx.
3864 Courtney Street
Suite 411
Bethlehem, PA. 18017

Dear Mr. Korn:

II.USouth Twhcommunlcatlon., Ino.
Legal Depllllnllilnt • 9uite 4300
875 West f'leaohtree Sir_
Allant., 0«1(91& 30375-0001
TQlaphono: ~·335-o750
F~cslmil ...: 404-61"~S4

I am in receipt ofyour letter to Mr. Gary D. Forsee, dated January 12,2000. Mr. Forsoe has forwarded tho
IcttL"T to me for response. ram the attorney in BcllSoulh responsible for BeIISouth 's Directory Assistance
Darabll!lc Service ("DADS'') offering.

Your Jetter appears to be suaestini that ThlFOnltlt be I'tll~ved of Its obllgallon to pay for the DADS tcrvlce
received from BcllSouth under the ComplUly's state--ap{lrOved taritIs. M you shoulcl know. BonSouth is
legally ohligamd to ehBrgB and collect the tariffed rates for services provided. Tbus, BcllSouth cannot IJOd
will not agree to waive or forego the billing and collection ofvllJid tariffed chuges tor service& rendered to
TNFOmcx.

AIIIO, it is apparent from your letter that you aa:k to have BcllSouth C<lmply with~ cost Imputation
terms III'Id conditions that have been previously imposed upou US West in l:onjuD~iOCJwith the FCC's
fo'orbearance Order relali.u.g to that l:Ompauy's proVillion ofNationaJ DiTect:ory Assistance (''NDAj. Your
letter further implies thAt BcllSouth could not comply with the US West Order terms and conditions under
the (;umml rates that we charge forQur DADS ofterln&. We dt~. AI you know, BellSoud1i5 awaidIli
an l'CC order 0.0 its l"orboarnnce Petition relatinl to its NDA of'fininl, Bnd wt expect thal order to be ill$ued
in the near future. BeUSou1h will ofCOUTlIC comply with the lawful order ofthe FCC, but we expect
nothing in the FCC order to affect the rates that we charge for our PADS oft'eriog. The FCC did require
US West to impute to its non-Ioc:a' PA lervi«;es lhu same &mown mat cofn1)CLing providers orDA St.'rv1ccs
art Gharg~d for lhe DADS service. Ifthe FCC imPoses a similar l'OCIulrement CID BeUSouth, we are
prepared to complY w1tinny ~ucb requhRlCTlt IIJld to impute 10 our non-local DA aervlccalhe wrtClariHcd
DAOS charges that are billed to INFOnxx and other DADS c:ustomers ofBclllSouth.

We appreciate your letles' in advance uribe FCC order addre.ssln& our Forbearance Petitioo. Tfnecessary
once the order Is Issued, we will cornme~ any activities TflCIllired to bring BellSouth in camplilll'lCe with
the FCC order as i56Ued. We ;s.~ure )'0\1 that thu ralca chatgcd to lNFODXX coorlmlc to be fait, just and
reasonable III'Id we thank you 1n advance for your continued business.
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January 25. 2000

Bill K.om
ChiefOperating Officer
INFONXX
3864 Courtn.oy Street
Bethlehem. fA 18107

Dear Mr. Kom:

This letter is in response to your letter dated January 12, 2000 to Larry Babbio. As you
know. Bell Atlantic has already offered to provide you wi1h Wdinp for directory
assistance purposes on fair and reuonablc terIDI, IDd we remam wilIiq to do 80. We arc:
prepared to enter into an aereement on tile same DDndiscrimInatn tamslDd conditions
that have been offered to ami~ by other cIJrectory aaiatance providers.

We arc \Yell aware of the order issued by the Fedenl CommllDicatioal Commiasion
(FCC) concerning US WeIt's Naticmal Directory AMiItance 1ICrYice. u wen 81 tbe FCC
order relating to OW' ownNDA IOtVice. That Order requires that BeD Adantic mate
available to unaffiliated entities aU of1M in-region directcry listinp it WMIS to provide
regionwidc directory assistaDce service. aDd that Bell Athmtic impute to itself the same
rates that it charges to others for 8CCCIS to thele liltinp. Please be usured that "tW

comply fully with the terms of that Order.

Your letter, howevezo, requests more than d1iI. You are uIdna tl1at we replace the current
rate for rcgioo.widc listinp covcrin& fourteen Bell Atlantic juriJdictioDs with the interim.
intrastate rate for one J*ticular state where proceedings are pcndina: We are aware ofno
such t'eqUirenlent.

We remain williq toprovide you with IICCeII to our liJtinp at fair md reasonable prices.
We havo ptevioua!y provided you with a copy of our ItIDdard qreemeDt 1IId,1ook
focward to providing you service pursuant to thate~.

cc. L. Babbio
D. Drinkwater


